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3647 University, Montreal, Quebec,H3A 2B3

Phone: 514.448.4041 ext.2593

culture@ckut.ca

March 23, 2010

RE: Letter of Complaint received January 2010.  

This letter is an official response from Radio CKUT ‘s Programming Committee to the complaint you filed in January 2010 with Radio CKUT, regarding a report on Abu Ghraib that was read over the air during the January 21st episode of CKUT’s “Under the Olive Tree” program. 

CKUT's Programming Committee carefully considered the complaint and investigated the issue before making our final decision, as per CKUT’s Complaint Policy (See Appendix1). The Committee met four times to discuss the matter, listened to the report, did considerable research, requested information from the hosts of the program, and met with the producers of “Under the Olive Tree”. 

A letter acknowledging receipt of the complaint was sent to you on February 2nd, 2010. A copy of this letter can be found in Appendix 2.  

The Programming Committee found that the programmer did not properly cite the source of the article that was read on air. The Programming Committee addressed ambiguity around the following statement, which was not included in the original PressTV news service report: 

“...the US Colonel Janis Karpinski, the former American military Chief of the Prison, actually are coming out now and saying the Israeli involvement in Abu Ghraib was one of the reasons why the torture and sexual abuse by US soliders and interrogators has run as rampant as it has and has been such a problem as it was.” 

The programmer explained it was a statement made by Col. Karpinski, but was unable to provide the source of the quotation.   

As a result, the programming committee decided to issue a warning letter which was sent to the host of “Under the Olive Tree”. In addition, the programmer is required to make an on air clarification. The clarification will explain to CKUT listeners that PressTV was the source of the article read on January 21st and will retract statements made regarding Colonel Janis Karpinski and Israeli involvement leading to increased sexual and physical violence in Abu Ghraib. 

The Programming Committee provided the programmer with Ethics guidelines from Free Speech Radio News – a news radio program based in the United States with a similar mandate to Radio CKUT. The guidelines are available for review in Appendix 3.

The Programming Committee recognizes that it must communicate its expectations and relevant guidelines to all programmers and engage in ongoing dialogue to ensure that these are properly understood.  

The Programming Committee is taking steps to develop clear guidelines around journalism ethics in community and campus radio, and incorporating them into our training for programmers. On the weekend of March 20-21st CKUT hosted our bi-annual Training Days – open to all volunteers. We held a panel discussion with hosts of various news programs at the station and outside experts centered on ethics in community radio journalism. A McGill research team is currently researching ethics and journalism as it applies to campus and community radio. The group of students will provide CKUT with recommendations for policy and training documentation. CKUT will be ensuring distribution of this material to all existing and new volunteers.  

Once again, we thank you for engaging with CKUT programming. If you have any further questions about the process or the Programming Committee's decision, please contact us at programming@ckut.ca or 514.448.4041 x2593.

Regards,

CKUT's Programming Committee

Appendix 1: 

RADIO CKUT’s Complaint Policy

Complaints regarding on–air programming

Any listener, CKUT member or staff member may direct a complaint regarding on-air programming to the station’s Programming Committee. Complaints should first be directed to a Programming Coordinator. Complaints may be made by phone, email, mail, as a handwritten or type-written note, or in person. Anonymous complaints will not be considered by staff or the Programming Committee: the name and contact information of the person filing the complaint must be presented to the Programming Coordinator at the time the complaint is made. 

Upon receiving a complaint concerning on-air programming at CKUT, the Programming Coordinator will acknowledge receipt of the complaint and ensure that both the programmers involved and the Programming Committee are informed about the complaint. When the programmers involved are given notification of the complaint, they will be invited to respond.  When the Programming Committee receives notification of the complaint, relevant audio archives and the program’s log will be reviewed. 

A meeting may be called between the programmer(s) and the Committee, or the Committee may request a written response to the complaint from the programmer(s) . 

If the complaint is determined to be unfounded, a letter explaining the process of review and station policy, signed by a Programming Coordinator on behalf of the Programming Committee, will be sent to the listener via email or postal mail. If the complaint is found to be valid, programmers may be warned, suspended or removed from their on air positions in accordance with the station’s Disciplinary Procedures when it is determined that the complaint could have been prevented if the programmer(s) had followed station guidelines and policies. The person who made the complaint will be contacted by a Programming Coordinator on behalf of the Programming Committee, to thank the person for bringing the matter to the Committee’s attention, explain relevant policies or procedures, and describe what actions have been taken, including steps taken to prevent similar incidents in the future. The programmers involved may be asked to work with the Committee and/or the Programming Coordinator to respond to the complaint in writing. Copies of all complaints and a record of resulting actions or correspondence will be kept in the program’s file at the station and sent to the CRTC upon request.

Appendix 2:

COPY of LEtter Sent Acknowledging The complaint filed In January 2010

CKUT's Programming Committee acknowledges your complaint regarding the Thursday, January 21st edition of “Under the Olive Tree”. 

The Programming Committee is responsible for addressing complaints about CKUT's on-air content. The Committee is composed of 11 individuals. This includes 9 voting members who are CKUT volunteers elected at an Annual General Meeting, and consist of both McGill students and members of the Montreal community. In addition, CKUT's Spoken Word and Music Coordinators sit on the committee as non-voting members. We reach decisions on a consensus basis at meetings,  which are held on a bi-weekly basis. 

We will be considering your complaint over the coming weeks. Once we have come to our conclusions on the validity of the complaint and whether any follow-up measures will be taken, we will communicate those decisions to you. 

We also would like to clarify that the official name of CKUT 90.3 FM is “Radio CKUT”, and not “Radio McGill”. 

Regards, 

CKUT Programming Committee 


Appendix 3:

Ethics Guidelines (taken from Free Speech Radio News – available at fsrn.org)

* Reporters should challenge themselves to provoke thought, to inspire, and to motivate listeners, but our primary mission is to tell the truth.  If you cannot verify the truth of a statement, you have no right to make it.  Incomplete stories are always preferable to inaccurate stories.  Speculation is not acceptable; leave that to your sources.

* Any exchange of gifts, favors, or money between reporters and sources is wrong.  The content of the story is always more important than the relationship between the reporter and the source.  The cozier you become with your sources, the less likely you are to present your sources critically and accurately.

* No person's voice should be used on the air unless the person speaking was aware they were being recorded for possible broadcast. Reporters should make every effort to identify their sources on the air, unless the source has asked not to be identified, in which case the reporter should say so.

* Whenever possible, primary sources should be used to tell a story. If you're reporting on a judicial nominee accused of torturing small animals, call him and ask if it's true!  He's the only one who knows for sure. Relying too much on pundits is lazy and unfair.

* Synthesizing information you get from various sources is a normal part of journalism, but plagiarism is not acceptable. Play it safe. If you use information from other media outlets, give them credit: "The Associated Press reports..." etc.

* A note on "access": Access to government is the stock-in-trade of the corporate media.  Maintaining close contact with government sources allows the corporate media to know sooner when newsworthy decisions are made. This relationship with the government is essential to their survival in the media "market". In this way, the corporate media are inherently compromised as journalists. They must take care not to offend their sources, or they could lose their access. Non-commercial, non-public radio will never enjoy the access to government that the other media do, but we are blessed with the freedom to maintain an antagonistic relationship with the state. It is, in fact, our duty to do so.

